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Effective October 16, 2025, Master Meter and Bedford City Utilities employees
may be in your area doing a water meter maintenance register update. Most
meter registers were updated by fixed antennas placed at a few locations in town
and most meters were updated by this process this summer. The outlying areas
such as Williams Rd, Saddle Barn Addition, Heltonville Rd, Fellowship Dr, Brook
Knoll, Washington Ave, River Bluff Rd, and Broadview Addition still need the
meter register update.

If effected, the process includes Bedford City Utilities employees locating and
placing a blue flag next to your meter pit. Master Meter employees will then
place a transmitter in the pit that will update your register. A pink flag will be
placed next to your meter pit which means your meter register is updating. The
transmitter will be picked up the next day and flag removed. Please do not
remove either flag. They will be picked up by employees. That concludes the
process.

The timeframe for this process could take up until the end of November. This
does not affect your read or consumption.

If you have questions, contact:
City of Bedford Utilities office during business hours of 7:30 am — 4:15 pm M-F
812-275-1626
Closed from 12 pm -1 pm



